
 
 
 
 
 
Attention:  All Providers 

Importance of One to One Enumeration 
 
N.C. Medicaid strongly recommends that providers obtain an NPI for each 
Medicaid Provider Number in use today.  Providers should mirror their Medicaid 
enrollment when enumerating.  The only exception is for sole proprietors, who 
are only able to obtain one individual (Type I) NPI.   When NPI is implemented, 
claims will continue to process through the current MMIS system.  Therefore, 
N.C. Medicaid has designed a mapping solution to crosswalk the NPI to the 
Medicaid Provider Number used today.  Ideally, each NPI will only crosswalk to 
one Medicaid Provider Number, otherwise known as a “one to one” match.  If the 
NPI crosswalks to multiple Medicaid Provider Numbers, the NPI will have a “one 
to many” match.   If a “one to many” match occurs, the mapping solution will 
attempt to determine the appropriate Medicaid Provider Number by taking the 
claim through a series of steps.  Information such as Zip + 4 and taxonomy will 
play important roles in determining the appropriate Medicaid Provider Number.  
If the mapping solution cannot narrow down to one Medicaid Provider Number, 
impacted claims may require additional research in order to process, and 
payment could be delayed.  
 
To request additional NPIs, providers should complete an application by visiting 
the NPPES website: https://nppes.cms.hhs.gov.  If you request additional NPIs, 
please be sure to report them to us as soon as possible. DMA forms and 
directions for reporting an NPI are located at 
http://www.dhhs.state.nc.us/dma/NPI.htm 
 
NPI – Get it! Share It! Use It! Getting one is free – Not having one can 
be costly!  
 
EDS, 1-800-688-6696 or 919-851-8888 
 


